
Take control 
Heating your home can be an expensive 
business but you don’t have to turn the  
heating off completely to cut costs. 

A full set of heating controls will help you to stop 
wasting energy and money on your heating bills – 
making sure the heat you pay for is put to good use. 
Heating controls mean a more efficient heating  
system and lower carbon dioxide (CO2) emissions too.

Get the best from your heating controls
Heating and hot water accounts for around 85% of the 
total energy used in the home. Using heating controls 
correctly is the easiest way to stop wasting money on 
your heating bills and keep your home at a comfortable 
temperature. Even if you already have a full set of 
heating controls you should make sure you are getting 
the most from them.  
 

 
Take some time to read what each control does on  
the next page. If you have controls already, refer to  
the manuals that came with them for more specific 
advice on your particular make and model. If you  
don’t have any manuals to hand, copies can usually  
be downloaded from manufacturers’ websites. 

If your controls are more than 12 years old you should 
think about replacing them (particularly the room 
thermostat) as new ones will work more effectively.

Heating controls are clever little 
things. They keep you warm when 
it’s cold and switch off the boiler 
when you’re warm enough. So you 
can stop wasting money and energy 
and stay comfy and cosy too. 
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Heating controls consist of:
��� �A time switch/programmer which allows you to set 
the time when the heating and hot water come on 
and go off.

��� �A room thermostat which constantly measures the 
air temperature of a space whenever the heating is 
timed to be on and switches the boiler on and off to 
keep rooms at the set temperature. You can set it  
to whatever temperature suits you, usually between  
18 and 210C.

��� �A combined programmable room thermostat which 
can be used instead of the time programmer and 
room thermostat as it is a combination of both.

��� �A cylinder thermostat keeps a constant check on 
the temperature of the water stored in the hot water 
cylinder, switching the boiler on and off to keep the 
water at a set temperature whenever the hot water 
circuit is timed to be on.

��� �Thermostatic radiator valves (TRVs) which control 
the flow of hot water into individual radiators to 
keep a set temperature in a room. They allow you  
to adjust the temperature level in different rooms 
and to turn off heating in rooms that aren’t used.  

Just a note: Radiators in the space containing the 
room thermostat should not have TRVs. But if they do, 
you should keep the TRVs on their highest possible 
settings, and set the room thermostat to the required 
temperature instead.

Remember to give your heating controls some space. 
Programmable thermostats, room thermostats and 
TRVs all need a free flow of air to be able to sense  
the temperature around them. So don’t cover them  
with curtains or the couch. Nearby electric fires, TVs 
and lamps, draughts or direct sunlight could make  
the heating shut down too soon as it will be reading  
a false temperature.

Look for the logo
The Energy Saving Trust Recommended 
logo makes it easy to spot the most 
energy efficient products on the  
market. The less energy you use the 
less money you spend. It’s like a 
beacon for money savings!

Keep an eye out for the Energy Saving Trust 
Recommended logo on any controls that you buy or 
have installed. Heating controls with our logo have to 
meet strict criteria, which are set by an independent 
panel and reviewed every year. So, you can be sure 
that heating controls with the logo are of the highest 
quality. They must also come with easy-to-follow 
instructions approved by the Plain English Campaign. 

Hot tips
� ���Set your thermostat to the lowest comfortable 
temperature – usually between 18 and 210C. 
Lowering your thermostat by just 10C could save 
you around £55 a year.

� ���Check that your hot water cylinder thermostat is 
set at 600C or 1400F. Any higher is a waste of energy; 
any lower and there may be risks of Legionella.

� ���Bleed your radiators every now and then to remove 
excess air. It will ensure your radiators are working 
as efficiently as possible.

� ���Close your curtains at dusk to keep the heat inside.
� ���Fit a BS Kitemarked insulating jacket, 75mm or 
3 inches thick, on your hot water cylinder. It could  
save you around £35 a year and only costs £12  
to buy. You can also put another hot water jacket  
on your tank if the current one is below the 
recommended thickness.

� ���Insulate your central heating and hot water pipes, 
especially the ones between your boiler and hot 
water cylinder, to save another £10 a year. This is 
best done when pipes are already exposed during 
renovation work.

� ���Contrary to popular belief, it’s much more energy 
efficient to switch the heating on when you need it 
and off when you don’t than have it on low all the 
time. So remember to switch it off, even if you are 
only going out for a few hours.

For free, impartial advice on the next  
steps give us a call on 0800 512 012 or 
visit energysavingtrust.org.uk 
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